
HPRP Termination Policy for Non-Compliance & Appeal Process
Southwest Nebraska Homelessness Prevention & Rapid Re-Housing Program

Causes for termination from this program may include, but are not limited to, failure to abide by the program requirements.  This policy encompasses:

· Ineligibility for the program or failure to provide verifiable evidence of eligibility.
· Failure to comply with the terms of your housing lease.
· Failure to participate in your Housing Stabilization Plan that was intended to guide you towards self-sufficiency and stabilizing your housing.
· Reported absences from scheduled appointments with your case manager – two absences will result in an automatic suspension of HPRP assistance, while three absences will give cause for termination from this program; (OR) failure to be prompt and prepared for meetings with your case manager.
· Being under the influence of non-prescription drugs or alcohol while meeting with your case manager.

· Any attempt of suicide or destructive life-threatening behavior.
· Failure to have, or demonstrate that you are seeking, full- or part-time employment within 45 days of enrollment into the HPRP program; (OR) that you are or will be enrolled at least part-time in an approved education program within 60 days of acceptance into the HPRP program.
· Any findings of falsified information that you provided to your case manager or the HPRP Coordinator.
· Refusal to allow a case manager to conduct a “walk-thru” of your premises – this allows a case manager to check for safety, maintenance or cleanliness.
Grievance Policy 

Appeals Process:  If you think that a decision to terminate was made in error or feel that you were treated unfairly, you may within seven business days mail a letter stating your concerns and request an appeal – address your letter to HPRP Coordinator, Community Action Partnership of Mid-Nebraska, PO Box 2288, Kearney, NE 68848.  Once your letter is received an appeals committee will review your file to determine the next appropriate action.  After review of your file the appeals committee will inform you in writing of their decision within 7 to 10 days.
Appeals Case Review:  The appeals committee is a sub-committee of the HPRP Advisory Board and will review all appeals.  The appeals committee will notify you of their decision within 7 to 10 days of receiving your letter of stated concerns. 

Participant Statement:  I have read the above HPRP Termination Policy and understand my responsibilities to participate and remain in the HPRP program.

Dated: ______________________

By: ____________________________________________________








HPRP participant

Dated: ______________________

By: ____________________________________________________








HPRP participant
Witnessed:

Dated: ______________________

By: ____________________________________________________








Case Manager
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